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Increase customer satisfaction and loyalty though managed,  
coordinated customer communication and sales processes.  

With hundreds of thousands of users around the globe,  
Sage SalesLogix is the leading CRM solution for small to  

medium-sized businesses and divisions of large companies. 

Read on for details about this powerful product.

To schedule a live demonstration of SalesLogix  
on your computer, call us at 515-875-4986.









The Tools You Need

With its robust reporting and analytics,
opportunity management, process automation,
and consolidated customer data, Sage SalesLogix

enables you to make profitable decisions, maximize selling
effectiveness, and increase employee productivity. Powerful analytics
and reporting capabilities give you a snapshot of the health of
your organization—facilitating informed business decisions. Robust
opportunity management and forecasting tools enable you to
maximize selling effectiveness. Automating processes within
Sage SalesLogix enables employees to be more productive—
increasing efficiencies across your entire organization. As a
single repository for vital customer data, managers and teams
can make better business decisions and effectively sell to and
service customers—ensuring your strength in the marketplace
continues to grow.

Make Informed Decisions With Customer and
Business Insight

Making effective, timely business decisions requires access to
performance indicators at all levels of your organization. Within
Sage SalesLogix, interactive dashboards and customizable
reports can help you view and analyze performance metrics—
enabling you to quickly diagnose potential problems, resolve
issues, and identify opportunities across sales, marketing,
service, and support.

To gain insight into the health of the business, you need interactive,
at-a-glance, business analytics tools that are easy to use. Sage
SalesLogix Visual Analyzer delivers both pre-built and customizable

dashboard views of key customer and business data in Sage
SalesLogix, which provides your organization the insight needed
to manage your business more effectively. You can quickly view
key performance indicators such as product sales trends, individual
and territory sales performance, marketing campaign effectiveness,
and customer service levels. View actual sales to date, goals,
and deals in the pipeline to understand strengths and weaknesses
and make adjustments accordingly.

Sales and marketing professionals can analyze the sales
pipeline to concentrate efforts on profitable prospects and customers.
Plus, customer service and support managers can view vital
statistics such as open and in-process tickets and the average
number of days it takes to close a ticket and immediately
respond—strengthening customer loyalty and retention rates.

Maximize Selling Effectiveness

Each new sales opportunity represents potential revenue for
your company. To better manage opportunities in your sales
pipeline, it’s vital to track stages of a sales process, gauge the
likelihood of closing the sale, and accurately forecast revenue.
Sage SalesLogix industry-leading opportunity management can
be tailored to your unique sales processes and enable your
teams to work together to close deals faster by providing a single
place for updating sales opportunity information, tracking opportunity
milestones, and recording all opportunity related interactions.
Quickly view opportunities in the pipeline to understand which
deals have the largest potential and which opportunities are at a
standstill—enabling you to concentrate sales and marketing
efforts to close deals more quickly.
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Boost Employee Productivity

Sage SalesLogix offers powerful process automation capabilities—
enabling you to customize and automate business rules and
processes across your entire organization to complement your internal
methodologies. For example, your organization can implement proven
standardized sales methodologies, or create custom sales processes
based on product lines, deal size, or geographic region. You have the
ability to automate processes, such as lead capture and distribution to
the appropriate members of your team. In addition, auto e-mail
responses can be defined for each situation to let prospects know
you have received their inquiry. Once leads are assigned, your teams
will be prompted to complete activities relating to the process—such
as sending e-mails and brochures, writing letters, scheduling meetings,
or making phone calls—ensuring all the steps are followed in a
proven sales strategy.

You can also automate service ticket capture, distribution, and e-mail
response to keep your customers apprised of their inquiry. With simplified
sales, marketing, and service processes, your teams will not be
bogged down by administrative tasks, so they’ll have more time for
prospecting, follow-ups, and building valuable customer relationships.

Sage SalesLogix further enhances employee productivity because
it’s easy to learn and use and integrates with the tools teams use
every day, such as Microsoft Outlook. And, as a single point of entry
of all customer data that everyone can access, employees can collaborate
as a team and share vital customer information—responding to and
addressing customer needs quickly and more effectively.

The Tools You Need to Improve Business Performance

• Increase the productivity of their workforce
• Easily get up-to-date, accurate reports of key business indicators

• Identify reasons for lost deals and stay on top of trends
• Analyze key performance indicators and take immediate action

SAGE SALESLOGIX ENABLES MANAGEMENT AND DECISION MAKERS TO:

“Overall, Sage SalesLogix has provided significant improvement
in sales rep productivity with a 20 percent across-the-board
time savings, as well as 23 hours-a-week time savings on
reporting and forecasting from a business unit!”

Greg Stoner
Director of CRM Architecture, Avnet

Make fast, reliable business decisions with an
eagle-eye view of performance data.
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